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LIBRARY SERVICE AT UAW-CIO LEADERSHIP TRAINING INSTITUTE 





by 
Mildred Thompson * 


The Sixth Annual Leadership Training Institute was held at the FDR-CIO Labor 
Center from August lth to September 3rd, 1949, The annual Institutes are a joint 
project of the Michigan CIO Council and the Education Departments of the UAW-CIO, 
and have been held at the FDR-CIO Labor Center, a property of the Michigan CIO 
Council for the past four years, Previous to this, the Institutes were held in a 
camp property rented from the State Conservation Department, 


During the three week period of the Institute, various courses were offered 
to student unionists, Some of them were collective bargaining, newswriting, radio 
broadcasting, editing, education techniques, political action, etc, Students who 
attended consisted of officers and rank and file members of various local unions 
affiliated with the Michigan CIO Council and the UAW-CIO, 


In order to assure the camp of a well staffed library, Bill Kemsley, Education 
Director of the Michigan CIO Council and Director of the Institute, contacted Miss 
Eudocia Stratton, Head of the Extension Division of the Michigan State library, in 
an attempt to secure librarians for the three week period. Miss Stratton then 
contacted several libraries in the state, and three librarians agreed to staff the 
library, Each librarian, who was renumerated by his own library, served for a one 
week period. Mr. Kenneth Knight, Miss Janet Berg, and Miss Elizabeth Baker were 
the librarians for the first, second and third weeks respectively. 


This year the Detroit Public library, the Port Huron Public Library and the 
State Library in Lansing supplied the tnree hundred and fifty books which were found 
in the Severino Pollo Memorial library. These books were sources of information for 
everything from time and motion study and the development of American foreign policy 
to well known biographies and books advising on how to become an effective speaker. 





#* The author is a student of Sociology at Hampton Institute, Hampton, Va. She was 
one of seven college students who were present at the FDR-CIO Labor Center during 
the period of the Institute, Since the Institute had a different librarian each week 
it was found through past experience that someone sh i Rgeetst the 
librarians and to tie things together over the veckeld twas GUL ian came 
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SEP 1 1954 


A 
J AMERICAN LIBRARY 
~ ASSOCIATION 





In addition to the books which were circulated, the UA\/'s Union Bookstore 
and the Michigan CIO Council supplied the library with books and pamphlets to sell 
and a large number of pamphlets and circulars to distribute free of charge. The 
items for sale were sold at a twenty percent discount and some pamphlets such as 
"Castaways of Plenty" and "The Truth About Unions" were sold at a sixty percent 
discount, The books for sale were of a wide variety, including "Union Guy", "left, 
Right and Center", "Wobbly" and others on union subjects, as well as many books not 
specifically pertaining to. unions, The free material presented outlines of many 
important problems ranging from the A B C's of Time Study to the History of the 
UAW=CIO, Free material on important social problems from the public libraries was 
also distributed, 








The phonograph and record collection were other favorite attractions in the 
Severino Pollo Memorial Library, The collection included such albums as Beethoven's 
Fifth Symphony, Schubert's Unfinished Symphony, Strauss Waltzes, Union Songs, and 
Little Songs on Big Subjects, 


The Port Huron Public Library Bookmobile Service was fully appreciated, and 
we were able to secure from them pamphlets and magazines which were used in some of 
the classes, 


SURVEYS 


Each week a survey was taken in an attempt to get some factual information 
and opinions from the students concerning the use of the library. The survey was 
distributed according to a random-proportional sample of the student body, Half 
of the questions were designed to discover how much the library was being used, 
Information was gathered on such facts as visiting the library, use of books, free 
material and phonograph records, The other questions on the questionnaire were con- 
cerned with students! opinions and suggestions for improving the library. 


It is interesting to note that although there was a different group of 
students each week, the tabulations show similar trends in students' opinions of the 
library and in the degree to which the library was used by the students, During the 
three weeks, three-fourths of the students surveyed had visited the library. How- 
ever, during this same period only one-fourth of them borrowed books, Four-fifths 
of the students surveyed and who had visited the library took the free materials 
which were available. One-fourth of the students thought that the library should be 
limited to books directly connected with labor (labor history, collective bargaining, 
labor laws, etc. ) 


The circulation remained almost at the same level according to the proportion 
of students. During the first week 22 books were circulated and in the record week 
when the student body was a little less than twice as large, 35 books were circulated, 
During the third week, 22 books were circulated, but a large amount of free materials 
was also circulated that week, Both according to the surveys and the book check- 
outs it was shown that just a little over ten percent of the students were borrowing 
books, It must be understood, however, that students spent six hours per day in 
classes and workshops and therefore had very little time for extra reading. 


PUBLICITY 


In an attempt to publicize the library, several steps were taken, A poster 
was made and placed in the dining room and a display advertising the library was 
arranged in the auditorium of the main lodge of the camp, The materials for this 
display were made available through the Extension Division of the State Library at 
Lansing, In addition, each week flyers publicizing the library were distributed to 
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each student. Brief articles appeared in the camp newspaper during the three week 
period. However, according to the surveys a majority of the students felt that even 
more publicity should be given to the library. - 


REC OMMENDATICNS 





Bach librarian left recommendations for the improvement of the library and 
many of them are compiled in this report. However, we are especially grateful to 
Miss Elizabeth Baker of the Ferndale Public library for her recommendations, We 
shall simply list these recommendations and comment on some of them, 


1, A larger number of smaller books and pamphlets should be available 
for circulation, 


2. A list of books for a basic collection of the more general reference 
tools should be reserved in advance, That is, this basic collection 
could be decided upon and reserved before the rest of the library 
is selected. 


Some of the library hours should be changed, All the librarians 
felt that the hour from 10:00 to 11:00 p,m, was a poor one and some 
suggested that it be changed to 9:00 to 10:00 p.m, 


4. As a service to the students a bibliography should be compiled so 
that students might select books from their public library which 
they had wanted to read at the Labor Center. 


5. The library location and hours should be announced at the opening 
session of the Institute, 


In several talks with the librarians each of them agreed that being a li- 
brarian here was both an educational and a pleasant experience. They agreed that 
the informal bull-sessions which they had with the students were very stimulating. 
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UNIONS AND LIBRARIES 





This is the title of an article written by Dorothy Bendix which was published 
in the January 1950 issue of the MACHINISTS MONTHLY JOURNAL. 


In addition to a short survey of public library services in general the 


article describes in some detail what special services are offered to unions by the 
libraries most active in this field. 


REPORT ON MIDWINTER MEETINGS 





During the Midwinter conference two meetings were held under the joint 
auspices of the Joint Committee on Library Service to Labor Groups and the Adult 
Education Section of the public libraries Division, 


The first meeting on January 27 dealt with "What the Librarian Needs to Know 
to Give Effective Service to Labor." 


In opening the meeting, Mr. A, A. liveright, Director of Union Leadership 
Training Project of the University of Chicago, pointed out that service to labor is 
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service to people. He said that those who carry on this type of service should 
avoid seeing union members as wearing either a halo or horns. In regard to the 
makeup of labor unions, he quoted the results of a survey among local union officers 
who had attended summer school sessions. They had joined unions for the following 
reasons: 5%, altruistic reasons; 28%, desire for unity, security; 33%, to improve 
working conditions; 12%, because they knew unions and had lived with them; 8% joined 
just to go alongs; 11% joined because they had to; one person because of educational 
background, 


The growth of union membership in recent years has meant that most educational 
work is done with the leaders of labor rather than the rank and file, However, of 
about sixteen million union members, officers down to the shop steward level comprise 
about three to five million, 


Mr, liveright pointed out that librarians who wish to work with labor should 
remember: (1) the majority of labor people have a ‘conservative point of view; (2) 
labor is a very stimulating group to work with; (3) there should be no preaching 
about labor-management relations, 


Labor education has grown since the war period, Figures, estimated and 
possibly exaggerated, show that 10,000 CIO members attended summer schools in 198; 
possibly an equal number of AFL and independent union members also attended. Forty 
colleges and universities offer some kind of service to labor groups; eight having 
full-time people giving this service, Twenty-six CIO, 15 AFL and two or three 
independent unions have functioning educational departments, Ninety-eight Catholic 
institutions of various kinds have workers! education programs with new groups such 
as the Presbyterian Church, the American Jewish Committee and others also entering 
the field, Objectives range from brotherly love to political change, Much of this 
work is sporadic; some is well-planned, Unions differ in their conceptions of 
workers! education but a general definition might be that workers! education is 
interested in setting up programs to improve the intelligence and effectiveness of 
union members in the union and the community, 


Several questions were raised during the discussion period. It was agreed 
that librarians who were not union members could work very well with unions, although 
they were in a much better position to do this work if they were members and they 
definitely should be members if there were a union in their own library. Few li- 
brarians working with labor have had difficulties if they are members of one labor 
body in working with the other large body; more difficulties are likely to be en- 
countered in the friction between left and right wing groups. 


Another question was how much the librarian should know about union policies, 
AFL vs, CIO, left vs. right wing, etc. It was agreed that some background is essen- 
tial and that service should be given to all groups, In terms of materials = should 
the librarian disregard internal differences and organizational disagreements? The 
answer to this is knowing your group and its attitude. Attitudes can be learned by 
attending meetings and mingling with labor people, reading local union publications, 
lists of local unions can be obtained in part from city directories and telephone 
books and through industrial union councils and federated trades councils. Central 
groups will sometimes send out library material to their member groups and often are 
anxious to support the library in the community. 


It was agreed that the union label was essential on printed material going to 
labor groups, 


The subject of the second meeting was the "Making and Purpose of Book Lists 
for Labor", The chairman stated that this is the most common method of library 
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service to labor and that lists should have two purposes: interesting officers and 
the rank and file in using the library, and contributing to workers! education, The 
discussion centered about lists designed for labor groups, not lists on labor for 
general distribution, Should they be designed for leaders or the rank and file? 
This depends on the purpose of the specific list, a general list may serve either, 


The question of readability was discussed and the following points were made: 
in certain areas labor people often have a technical background (time study, for 
example) and can read at a college text-book level in them. However, many are not 
book readers and on a general list for a labor group the textbook of college level 
should be avoided = though textbooks differ - and more pamphlets should be used, 


There was general agreement that a short but definite annotation is important 
on a book list, unless the list is on a narrow subject such as parliamentary law of 
public speaking. lIists should be short and selective. Too long a list is dis- 
couraging unless it is intended as an inclusive bibliography. 


The inclusion of anti-labor materials depends on the purpose of the list. 
Some members of the group felt this was acceptable in a general list on labor if the 
annotation indicated the point of view, Others felt that such material would be a 
hindrance to the work of an educational director who was trying to build a union 
point of View and that the librarian should include only constructive material. A 
suggestion was made that anti-labor material appearing in magazines of general circu- 
lation should be listed and tagged for what it is, In the case of a library which 
makes lists for labor only occasionally, the impression should not be given that the 
library is pushing anti-labor material, Where a library has been doing work with 
labor, issues regular book lists, and has built up confidence, anti-labor material 
may be introduced, properly annotated, and related to the subject. For example, a 
list on the Taft-Hartley law should include Hartley's own book, 


The inclusion of material not on labor but on such subjects as economics with 
a point of view contrary to labor's was discussed, It was felt that this depends on 
the purpose of the list, the real value of the book. Those working with labor should 
make a real effort to select books that will be helpful to labor in finding its place 
in the community. 
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FREE AND INEXPENSIVE GOVERNMENT PUBLICATIONS OF USE TO UNIONS 





by Otto Pragan 
Education and Research Director 
International Chemical Workers Union, AFL 


Essentially, the sources of information needed by labor unions are basically 
the same that are needed and used by management, economists and students of the 
broad field of industrial relations and labor economics, However, in selecting 
sources of economic data for the union officer, special attention should be given 
to their usefulness in solving his problem and to their unbiased and non-technical 
presentation, The union officer in our example is the labor representative who has 
to solve a specific question, e.g., to find an advantageous clause for a new pension 
plan or wage rates in a certain area, To assist him successfully in obtaining facts 
and background information requires a great deal of understanding of labor unions as 
well as knowledge of the materials needed in union work, 


There are a great many organizations that issue publications indispensable to 


union officials, Among the most important agencies are many federal and state offices 
particularly the Department of Labor and its subdivisions, 








This report lists Government publications that can be obtained free of charge 
or at a small cost. The sources mentioned are far from being a complete bibliography. 
They are intended as illustrations for a basic outline that not only must be kept up- 
to-date but also supplemented for a more exhaustive study of the various phases of 
industrial relations and labor economics. 


I, LISTS OF SOURCES 





Publications of the Bureau of Labor Statistics, Bureau of Labor 
Statistics. Monthly; July and December issues cumulative. Free, 
Subject index to all publications issued by the Bureau of Labor 
Statistics and its Regional Offices. 
Analyzes also articles in "Monthly Labor Review", 


Publications of the Department of Labor, Dept. of labor, 199. Free. 
Complete listing of all publications of the various sub-divisions 
of the Department. 
Price lists: No. 33 - Labor, Superintendent of Documents. 1949. Free. 
Subject index to selected publications in the field of labor by 
various Government departments on sale from the Government Printing 
Office. 


The Bureau of Labor Statistics also compiles subject bibliographies on a 
Wide variety of subjects, e. g.: 


Compulsory Arbitration of Labor Disputes. 197. 
Major Sources of Productivity Information. 199. 
Profit Sharing. 197. 

Selected Bibliography on Pension Plans. 19)8. 


Many Government periodicals include annotated bibliographies of current books, pam- 
phlets and articles, e.g., "Monthly Labor Review" and "Social Security Bulletin", 


II. TYPES OF PUBLICATIONS 





Periodicals 





Labor Information Bulletin. Dept. of Labor, Monthly, $1,00 a year, 
Brief reports of the activities of the Department, labor legislation 
and developments in the labor movement, 


labor Market, Bureau of Employment Security. Monthly, $1.50 a year, 
Statistical reports on employment and unemployment trends for the 
country as a whole, regions and areas, 


Monthly Labor Review, Bureau of Labor Statistics. Monthly, $3.50 a year. 
Discusses all problems of industrial relations and labor economics, 
Contains all major statistical series compiled by the Bureau. Analyzes 
recent developments and legal decisions, lists also current publications, 


Social Security Bulletin, Social Security Administration. Monthly, 
$2.00 a year, 


Articles and statistics on federal and state social security programs. 
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Handbooks 


Handbook of Labor Statistics, Bureau of Labor Statistics. 19:7. ed. 75¢. 

Contains all major statistical series compiled by the Bureau of Labor 

Statistics from the inception of each table through 1947. Includes also 
related statistics prepared by other agencies. 


Occupational Outlook Handbook. Bureau of Labor Statistics. 198. $1.75. 
Contains employment information on 288 occupations. 


Statistical Serials 





The following publications are issued in,provessed form and sent to libraries regu~ 
larly without cost. In addition to the Bureau of Labor Statistics, its Regional 
Offices issue data regarding wage rates, employment, and prices in their areas, Also 
most states compile labor statistics that are available to libraries free of charge. 


Bureau of Labor Statistics: 





Collective Bargaining Agreements Received by the Bureau of Labor Statis- 
tics. Monthly. 


Current Wage Developments. Monthly. 

Lists changes in wage rates and other contract provisions for plants 
with more than 200 employees, Information for smaller plants supplemented 
monthly by Regional Offices. 

Industrial Injury Frequency Rates in Manufacturing, Quarterly. 
Labor Turnover Report, Monthly. 


Notes on Labor Abroad. Irregular, 


Occupational Wage Survey. Irregular, 
Wage rates analyzed on a community basis. 


Trends in Man-Hours Expended per Unit. Irregular, 
Labor productivity studies for various industries. 


Wage Structure Series, Irregular. 
Wage rates analyzed for specific industries. 


Work Stoppages Caused by Labor-Management Disputes, Monthly. 


Women's Bureaus 





Facts on Women Workers. Monthly. 


Bureau of the Census: 





Current Population Reports: 
Labor Force, Irregular, 
Labor Force; Gross Changes in the labor Force. Irregular, 
Labor Force; Monthly Report on the Labor Force. Monthly. 








Pamphlets 


The Bureaus and Divisions of the Department of Labor have published a great number 

of pamphlets and bulletins on every phase of industrial relations and labor economics. 
Lists of these publications can be found in the bibliographies mentioned in Part I 

of this outline. The following brief selection gives a sample of topics and titles. 


If not indicated otherwise, the pamphlets listed are published by the Bureau of 
Labor Statistics, 


Accidents 


Injuries and Accident Causes in Textile Dyeing and Finishing. 


199. US¢. 


Work Injuries in the U. S. 1947. 1948. 15¢. 


Collective Bargaining 





Collective Bargaining Provisions 
Among the 15 parts listing contract clauses are the following titles: 

Promotion, Transfer and Assignment. 1948. 25¢. 

Union-Management Cooperation, Plant Efficiency and 
Technological Change, 1948. 20¢, 

Seniority, 1949. 20¢, 

Union and Management Functions, Rights and Responsibilities. 
1949, 20¢. 

Arbitration Provisions, 1949, Free. (Preliminary Edition) 

Employee-Benefit Plans. 1949. Free. (Preliminary Edition) 
Part 1, - Health, Welfare and Insurance Plans, 
Part 2. -— Pension Plans, 


Cooperatives 





Directory of Consumers! Cooperatives in the U. S. 1949. 35¢. 
Operations of Consumers! Cooperatives. 1949. 10¢, 


Employee Benefit Plans 





Employee Benefit Plans under Collective Bargaining. 199. 20¢. 


Health-Benefit Programs Established through Collective Bargaining, 
1945. 10¢, 


Union Health and Welfare Plans. 197. 10¢, 
Employment 
Employment in Manufacturing Industries by State, 1948, Free. 


Non-agricultural Employment by State. 1948. Free, 


Grievance Procedure 





Arbitration of Grievances. Bureau of Labor Standards. 196. 
Settling Plant Grievances. Bureau of Labor Standards. 193. 
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Industrial Hygiene 





Industrial Health Series (20 pamphlets), Burem of Labor Standards, 
19:3. o¢ each, 


Labor 


Gift of Freedom; Study of Economic and Social Status of Wage Earners 
in U, S. 19,9. 55¢e 


Labor Legislation 





Annual Digest of State and Federal Labor Legislation Enacted 
September 1, 1947 = November 15, 1948. Bureau of labor Standards. 
1949. 10¢. 


Federal Labor Laws and Agencies; a Layman's Guide, Bureau of Labor 
Standards. 198. 25¢. 


Significant Provisions of State Unemployment Insurance Laws, 
September 1, 1949, Bureau of Employment Security. Free. 


State Workmen's Compensation Laws, Bureau of Labor Standards, 
199. 


Labor Unions 





Brief History of the American Labor Movement. 1947. Free. 


Directory of Labor Unions in U.S, National and International Unions, 
State Labor Organizations, 1948. 20¢. 


list of American Trade Union Journals and Labor Papers Currently 
Received by the Department of Labor library. Department of Labor 
library. 198. Free, 
Prices 


Consumers! Prices in the U, S,, 192-8, 199. 


Retail Prices of Food, 1948. 1948. 15¢. 


Workers! Budgets in the U, S,: City Families and Single Persons, 
1946 and 1947, 1948. 25¢. 


Productivity 





Productivity Trends in American Industries, 196. Free. 


Uses of Productivity Data in American Manufacturing Establishments. 
1949. Free. 


Strikes 


Work Stoppages Caused by labor=Management Disputes in 1948. 19h9. 
20¢. 








Wages and Hours 





Guaranteed Wage Plans in U. S. 1917. 35¢. 


Hourly Earnings by Industry, Selected Wage Areas, September 19)8= 
January 1949, 199, 10¢, 


Salaries of Office Workers in Selected Large Cities, Parts +l, 
194.8. 20¢ each, 


Union Wages and Hours, 198. 10¢, 

Wage Chronology Series. 1949, Vol. 1 = 25¢3; Vol. 2 = 10¢, 
Describes wage patterns of a number of companies, e.g. 
American Wool Co., 1938=)8; United Steel Corporation, 193 7=83 
Armour & Co,, 192-8; and General Motors Corp, 
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WORKERS! EDUCATION CONFERENCE ANNOUNCED 





The Annual Washington's Birthday Workers! Education Conference sponsored 
by American Labor Education Service is scheduled for the weekend of Feb, 25=26, The 
Conference will be held at the New School for Social Research, 66 West 12th St., 
New York City. 


A session on workers! education materials will take place on Saturday morning, 
Feb. 25. For further details concerning program and attendance contact Miss Eleanor 
Coit, Director, American Labor Education, 
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